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____________________________________________________________________________
Objective  
To join a team that is committed to quality service to the client and the employee. 	
 	
Strengths 
Logical thinking                                      Decision-Making
Self-motivated dedicated team player         Knowledgeable and confident caring Leader
Time Management                                       Task Completion         Multitask and Results driven
	
Compugroup/EMDS/Aprima 
Quality Assurance Analyst II,                                      September 2008 – September 2023	


Review and analyze applications. Developed test strategies to improve application systems. Logged defect reporting written and verbal. Provided input for application release decisions.
· Scrum, Agile and Waterfall           Clearinghouse
· API testing                                     SQL
· Azure Devops                                Salesforce ; Intelichart; Meditech; eSolutions
Interface and integration testing for all clearinghouses 
EDI claims, remit, enrollment and insurance eligibility. 
Documented results of clearinghouse claims submission success and failures 
Implemented workflow testing of EDI claims submissions relating to network, operating systems and third-party products to ensure a successful transmission and retrieval of files.  
Key Project:
Eligibility Integration to 5010 format
· Led the successful implementation of the EDI 5010 Eligibility Integration. Including Beta clients to a new 5010 format. Collaborated with clients and a team of 10+, coordinating testing, and ensuring timely clean delivery.
· Met all project deadlines with 100% on-time delivery, effectively managing project milestones and dependencies.
· Completed the project within the allocated budget. 









OrthoRx, Inc.
Billing/Systems Manager,                                                                        2002 - 2008	




Supervised all aspects of Billing and A/R office/Staff of 15+; Liaison for DME billing.
Expert in Electronic Clearinghouse Billing of:
· Medicare                                         Medicaid           Patient Statements
· Workers Compensation                  Rural Health      Commercial Carries


Skills:Critical Thinking; Adaptability; Leadership;SDLC, Revenue Cycle Management.Clearinghouse expert: Practice Insight/WiseTime; Availity; McKesson 837 Professional / Institutional; Remittance EDI 835; Eligibility submissions and responses 270/271
Radiology and DME billing hospital based. Proficient in Medical Manager, Aprima PRM, Oracle; Meditech; Lytech and eSolutions.Azure DevOps, Test Manager; ICD-10 and CPT coding experience. 




